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BOTTOM LINE: BLS certification expires every two years. Gwinnett County alone has an estimated 21,593
healthcare workers in occupations where BLS certification is a condition of employment or state licensure, based
on Bureau of Labor Statistics workforce data. That means approximately 10,796 Gwinnett County healthcare
workers need to recertify every year —roughly 29 per day. Across the four-county North Atlanta area of Gwinnett,
Forsyth, Cherokee, and Hall counties, the annual recertification need reaches approximately 19,469 healthcare
workers per year. Most do it at the last minute, right before their card expires or after an employer flags it —
which is why flexible, same-day scheduling matters more than almost anything else in the BLS training market.

EXECUTIVE SUMMARY

Healthcare employment in the Atlanta metropolitan area is large and growing. Bureau of Labor Statistics Occupational
Employment and Wage Statistics data for the Atlanta-Sandy Springs-Alpharetta MSA documents approximately 176,990
workers in the healthcare occupations where BLS certification is routinely required as a condition of employment, state
licensure, or facility credentialing. Registered nurses account for the largest single segment at 52,180, followed by home
health aides at 21,400, medical assistants at 17,820, physicians at 17,400, and nursing assistants at 16,200, with ten or more
additional occupation categories each contributing several thousand workers to the total.

AHA Basic Life Support certification is valid for two years. This fixed validity period generates a mathematically predictable,
recurring annual demand for BLS recertification that does not fluctuate with the economy, patient volume, or employer staffing
decisions. In a workforce of approximately 21,593 BLS-required healthcare workers in Gwinnett County alone, applying the
two-year cycle produces an estimated 10,796 workers who need a new BLS card in any given twelve-month period. Across
the four-county Gwinnett-Forsyth-Cherokee-Hall corridor, that annual need reaches an estimated 19,469 recertifications per
year.

This report documents the size of the BLS-required healthcare workforce across North Atlanta, where the annual
recertification demand falls within each occupation category, and what the two-year cycle means for healthcare workers,



employers, and training providers in this market.

Finding 1

An Estimated 176,990 Atlanta MSA
Healthcare Workers Need BLS
Certification

BLS OES data for the Atlanta-Sandy Springs-Alpharetta MSA documents the employed
workforce across sixteen healthcare occupation categories where BLS certification is a
standard requirement for employment, licensure, or hospital credentialing. Registered
nurses represent the largest segment at 52,180, reflecting the scale of Atlanta's major
hospital systems including Emory, Northside, Wellstar, Piedmont, Grady, and

Children's Healthcare of Atlanta. Home health aides at 21,400 and medical assistants
at 17,820 represent the two next-largest groups, both of which have seen significant
growth as outpatient and community-based care has expanded. Physicians at 17,400,
nursing assistants at 16,200, and nurse practitioners at 6,620 round out the top Ssix.
Each of these occupations, from the staff physician renewing an AHA BLS card at a
hospital credentialing deadline to the new medical assistant completing initial
certification for employment, represents a recurrent need for BLS training on a two-year
cycle that does not expire.

176,990 Atlanta
MSA healthcare
workers

Top Healthcare Occupations Requiring BLS Certification — Atlanta MSA (BLS OES 2024)
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Surgical Technologists
Respiratory Therapists
Dental Hygienists
Dental Assistants

Nurse Practitioners 6,620

Nursing Assistants (CNA) 16,200

Physicians (MD/DO) 17,400

Medical Assistants 17,820

Home Health Aides 21,400

52,180

Registered Nurses (RN)

Statistics, Occupational Employment and Wage Statistics (OEWS), Atlanta-Sandy Springs-Alpharetta MSA, May 2024. All listed occupations require BLS or equivalent CPR certification as a conditior

Ten of the sixteen occupation categories documented in BLS OES data for the Atlanta MSA are shown. Combined total: ~176,990 workers. RNs alone
represent 29.5% of the BLS-required healthcare workforce. All figures from BLS OEWS Atlanta-Sandy Springs-Alpharetta MSA, May 2024.

Finding 2

An Estimated 10,796 Gwinnett
County Healthcare Workers Need
BLS Recertification Every Year

10,796 Gwinnett
workers per year

Gwinnett County represents approximately 12.2% of the Atlanta MSA population
(1,027,312 of approximately 8.4 million residents). Applying that population share to the
MSA's 176,990 BLS-required healthcare workers produces an estimate of
approximately 21,593 Gwinnett County healthcare workers in BLS-required roles. At a
two-year recertification cycle, approximately 10,796 of those workers need to recertify
in any twelve-month period. That translates to roughly 29 Gwinnett County healthcare
workers whose BLS certification expires on any given day of the year — a constant,
year-round flow of recertification need that does not spike seasonally or fall off between
hiring cycles. Across the four-county North Atlanta corridor of Gwinnett, Forsyth,
Cherokee, and Hall counties, which together represent approximately 22% of the MSA
population, the annual BLS recertification need reaches an estimated 19,469
healthcare workers per year.



BLS-Required Healthcare Workers: From Atlanta MSA to Gwinnett County
Total BLS-required healthcare workers I Annual recertification need

~176,990 total

~88,495/yr
~38,938 total
~21,593 total
|
Atlanta MSA 4-County Area Gwinnett County
(~30 counties) (Gwinnett, Forsyth, (alone)

Total estimates from BLS OES Atlanta MSA 2024 data applied at count$ %%?Lh%ﬁoﬁ QWare. Annual recertification = total workforce divided by 2-year cert cycle.

Geographic estimates apply county population share to MSA-level BLS OES workforce data. These are modeled estimates; actual county-level healthcare
employment counts vary based on hospital and clinic distribution patterns. Annual need calculated at workforce total divided by two-year certification cycle.

Finding 3 Unlike most professional training markets, BLS recertification demand does not
respond to economic conditions, healthcare sector hiring trends, or changes in

The Two-Year BLS Cycle Generates insurance reimbursement. The American Heart Association's BLS certification is valid

a Predictable Annual Market for exactly two years from the date of issue, after which it expires and the holder must

Regardless of Economic Conditions recertify with hands-on skills practice to renew. Hospitals, outpatient clinics, nursing

homes, dental offices, and home health agencies all verify BLS currency as a condition
of credentialing and employment. A lapsed BLS card can result in a healthcare worker
being pulled from patient-facing duties until certification is renewed. Georgia's state
licensing boards for nursing and allied health professions additionally require current
CPR certification as a condition of license maintenance for many license categories.

Every 2 years no

exc eptl ons no The practical effect is that Gwinnett County's estimated 10,796 annual BLS

recertifications are not a ceiling that grows only in strong economies and contracts in
weak ones. They are a floor defined by workforce size and the fixed certification clock.
As the Atlanta metro healthcare sector continues to grow, driven by population
expansion in Gwinnett, Forsyth, and Cherokee counties and the ongoing expansion of
Emory, Northside, Wellstar, and Piedmont facilities in North Atlanta, that floor will only
rise in subsequent years.

exemptions

The 2-Year BLS Recertification Cycle: How Annual Demand Is Generated

~10,796 Gwinnett County healthcare workers need recertification each year

Year 1 Year 3
] n | | . |
(Certify) (Recertify) (Recertify again)
Year O Year 2 Year 4

tification is valid for exactly 2 years from the date of issue. In a workforce of ~21,593 BLS-required healthcare workers in Gwinnett County, roughly half — ~10,796 — need recertification in any given

The two-year clock is fixed by AHA standards and does not vary by state, employer, or occupation. Every BLS card carries a printed expiration date exactly 24
months from issue. A lapsed card cannot be 'extended' — the holder must complete a full skills session and pass a skills check to receive a new card.



Finding 4

Most Healthcare Workers Recertify at
the Last Minute — and the
Scheduling Friction Is the Problem

Last-minute is the
norm not the
exception

The most consistent behavioral pattern in the BLS recertification market is
procrastination. Healthcare workers who know their certification expires in three months
routinely wait until the expiration week, or until their employer flags the lapse, before
scheduling. The reasons are consistent across occupation categories: shift schedules
that make weekday daytime training inaccessible, the difficulty of finding a convenient
location without significant travel time, and the assumption that recertification is always
available on short notice. When a worker's BLS lapses and an employer requires
same-week recertification to return to patient duties, availability and scheduling
flexibility become the primary decision factors, not price or provider reputation. This is
the structural reason why onsite training at a healthcare employer's own facility,
delivered on the employer's schedule and requiring no staff travel, is the highest-value
BLS training format for the healthcare market. An employer who has 50 nurses coming
up on recertification over the next 90 days is not primarily looking for the lowest
per-head cost. They are looking for a provider who can show up at their facility and
certify all 50 in a single day, on a date that works around patient care hours.

THE DATA: BLS-REQUIRED HEALTHCARE OCCUPATIONS — ATLANTA MSA (2024)

Occupation

Registered Nurses (RN)
Home Health Aides
Medical Assistants
Physicians (MD/DO)
Nursing Assistants (CNA)
Nurse Practitioners
Dental Assistants
LPN/LVN

Dental Hygienists

EMTs and Paramedics
Physician Assistants
Respiratory Therapists
Radiologic Technologists
Medical Lab Technologists
Surgical Technologists
Phlebotomists

TOTAL

Atlanta Est. Annual Cert Level
MSA Gwinnett Recert Required
Employed County Need
(Gwinnett)
29-1141 52,180 ~6,366 ~3,183 BLS/ACLS
31-1121 21,400 ~2,611 ~1,305 BLS/CPR
31-9092 17,820 ~2,174 ~1,087 BLS / CPR
29-1060 17,400 2,428 ~1,061 ACLS / BLS
31-1131 16,200 ~1,976 ~988 BLS / CPR
29-1171 6,620 ~808 ~404 BLS/ACLS
31-9091 6,940 ~847 ~423 CPR/BLS
29-2061 8,940 ~1,091 ~545 BLS /CPR
29-2021 3,780 ~461 ~230 CPR/BLS
29-2040 4,120 ~503 =251 BLS / ACLS
29-1071 3,840 ~468 ~234 BLS/ACLS
29-1126 2,890 S859 ~176 BLS/ACLS
29-2034 4,130 ~504 ~252 BLS
29-2010 4,880 =595 ~298 BLS/CPR
29-2055 2,640 ~322 ~161 BLS
31-9097 3,210 S897) ~196 CPR/BLS
~176,990 ~21,593 ~10,796 BLS

minimum



Atlanta MSA figures from BLS OEWS May 2024, Atlanta-Sandy Springs-Alpharetta MSA. Gwinnett County estimates apply 12.2% population share to MSA
totals. Annual recertification need calculated at workforce divided by 2-year AHA cert cycle. Cert level indicates minimum standard; many roles require ACLS or
PALS additionally.

WHAT THIS MEANS FOR NORTH ATLANTA HEALTHCARE WORKERS AND EMPLOYERS

1 10,796 Gwinnett County healthcare workers need a new BLS card every year — most will look for
training in the last 30 days.

The two-year certification clock means the annual recertification market is roughly half the total BLS-required workforce.
Most healthcare workers know their expiration date and most wait until it is imminent. That creates a predictable late-cycle
surge of workers looking for immediate availability. Scheduling flexibility, including evenings, weekends, and same-week
availability, matters more than almost any other factor for healthcare workers in the last 30 days before expiration.

) Employers with 20 or more healthcare staff face a BLS compliance management problem, not just a
training scheduling problem.

A hospital unit with 50 nurses does not manage BLS compliance as 50 individual certification events. It manages it as a
compliance calendar with staggered expiration dates, usually tracked by HR and flagged by credentialing. When multiple
cards expire in the same 60-day window, the fastest resolution is a provider who comes onsite and certifies the group —
one administrative contact, one training day, one cohort of fresh cards. The per-head cost is almost never the primary
decision variable for an employer managing a group recertification event on a compliance deadline.

3 Atlanta's growing North Atlanta healthcare sector means the 10,796 annual figure will grow.

Gwinnett, Forsyth, and Cherokee counties are among the fastest-growing counties in Georgia. Each new hospital bed,
clinic expansion, or outpatient surgery center opening in North Atlanta adds to the BLS-required workforce and
compounds the annual recertification need. The 10,796 estimate reflects 2024 BLS OES data; the actual 2026 figure is
likely higher as healthcare employment growth in the Atlanta metro has consistently exceeded the national average.

4 A lapsed BLS card can pull a healthcare worker from patient care — and the solution must be
immediate.

When a healthcare worker's BLS lapses and their employer becomes aware of it, the typical response is to remove that
person from direct patient care until certification is renewed. In a fully-staffed unit this is an inconvenience. In a
short-staffed unit, it creates a coverage gap that can affect patient safety. The urgency of same-week or same-day
recertification availability is not theoretical — it is the reality for the healthcare worker who received an expiration notice
from their hospital credentialing office on a Tuesday and needs a card by Friday.

FREQUENTLY ASKED QUESTIONS: BLS RECERTIFICATION FOR HEALTHCARE

WORKERS

Q: How often does BLS certification need to be renewed?

A: AHA Basic Life Support certification is valid for exactly two years from the date of issue. The expiration date is printed on the
certification card. There are no extensions. To renew, a healthcare worker must complete a hands-on skills session with a certified
AHA instructor and pass a skills check demonstrating current competency. Completion of an online-only course without a hands-on
component does not satisfy the AHA BLS renewal standard.



Q: Does BLS certification expire even if | haven't used it?

A: Yes. The two-year validity period is based on the date of issue, not on whether the certification has been used or tested. A nurse
who has performed CPR every week and a nurse who has never needed to use CPR skills both have the same obligation to
recertify at the two-year mark.

Q: What happens if a healthcare worker's BLS lapses at work?

A: Most hospitals, clinics, and outpatient facilities track BLS expiration dates through their credentialing or HR systems. When a
card lapses, the typical response is to remove the worker from direct patient care or patient-facing duties until recertification is
completed. Depending on the employer and the role, this may mean reassignment to non-patient duties or removal from the
schedule until a valid card is presented.

Q: Can my employer require BLS certification as a condition of employment in Georgia?

A: Yes. Employers in any industry may require BLS certification as a condition of employment. In healthcare settings, many
employer BLS requirements are also reinforced by hospital accreditation standards, state licensing board requirements for specific
professions, and insurance and credentialing requirements from payers and facility credentialing bodies.

Q: Is there a difference between CPR certification and BLS certification?

A: Yes. AHA Heartsaver CPR/AED is designed for the general public and healthcare workers who are not required to respond to
cardiac arrest as part of a medical team. AHA Basic Life Support (BLS) is designed for healthcare providers and includes additional
elements including 2-rescuer CPR, bag-mask ventilation, and team dynamics for resuscitation. Most hospitals, nursing boards, and
healthcare employers require BLS, not just CPR/AED. If your employer specifies BLS, a Heartsaver CPR card does not satisfy that
requirement.

Q: Can Work Readiness Center come to our hospital or clinic to certify our staff?

A: Yes. Work Readiness Center provides onsite BLS certification and recertification for healthcare organizations across North
Atlanta. We bring all required equipment, manikins, and AED trainers to your facility and certify groups on a schedule that works
around your patient care hours — daytime, evenings, or weekends. Our AHA-certified training satisfies hospital credentialing
requirements and issues AHA eCards on the day of training. Groups as small as 4 and as large as several hundred. Call to
schedule a group certification date.

About Work Readiness Center

Work Readiness Center is an AHA-certified BLS, CPR, First Aid, and AED training provider serving healthcare
organizations, hospitals, clinics, dental offices, home health agencies, and individual healthcare professionals across
North Atlanta. We provide onsite group BLS certification at your facility — eliminating the scheduling friction that causes
most healthcare workers to procrastinate on recertification. AHA eCards are issued on the day of training. We are

available seven days per week including evenings and weekends, and can accommodate groups from 4 to several
hundred. For healthcare employers managing a compliance calendar of staggered BLS expiration dates, we offer group
scheduling and bulk certification coordination.

Serving Gwinnett, Forsyth, Cherokee, Hall, Fulton, DeKalb, and surrounding counties




workreadinesscenter.com

METHODOLOGY & SOURCES

Healthcare occupation employment figures are from the Bureau of Labor Statistics Occupational Employment and Wage Statistics (OEWS)
survey, May 2024 data, for the Atlanta-Sandy Springs-Alpharetta Metropolitan Statistical Area (MSA). BLS OES data is produced from a
semi-annual survey of employers and represents the estimated employed workforce in each occupation code at the time of the survey.
Gwinnett County and four-county estimates apply population share percentages to MSA-level totals; Gwinnett County's 12.2% share is
based on Census Bureau 2025 population estimate of 1,027,312 against the Atlanta MSA population of approximately 8.4 million. Annual
recertification estimates apply a two-year cycle uniformly across all occupations; actual recertification timing within any employer's workforce
varies based on hiring cohorts, initial certification dates, and employer recertification scheduling practices. BLS certification requirements by
occupation reflect standard industry and employer practice; specific requirements vary by employer and state licensing board. This report
does not constitute legal advice and is for community and workforce education purposes only.

Bureau of Labor Statistics. Occupational Employment and Wage Statistics (OEWS), Atlanta-Sandy Springs-Alpharetta MSA, May 2024.
Metropolitan-level employment estimates by SOC code. Source for all occupation employment figures in this report.
bls.gov/oes/current/oes_12060.htm

American Heart Association. BLS Provider Course. AHA BLS certification is valid for 2 years from date of issue. Renewal requires a
hands-on skills session with certified instructor.

cpr.heart.org/en/courses/basic-life-support-course-options

American Heart Association. BLS Certification Standards. 2-year validity period; hands-on psychomotor skills requirement for renewal; eCard
issuance protocol.

heart.org

U.S. Census Bureau. Gwinnett County, Georgia, 2025 Population Estimate. Gwinnett County population: ~1,027,312. Used to calculate
12.2% MSA population share applied to BLS OES workforce estimates.

census.gov

Georgia Secretary of State. Georgia licensing board requirements for healthcare professions. CPR/BLS certification requirements for
licensed healthcare professionals in Georgia vary by board; nursing, dental, and allied health boards confirm ongoing CPR certification
requirements.

sos.ga.gov/licensing-boards



